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When looking how systems were being designed in the past one will find that the center of approach was on the system and not the users that it was to serve. This concept has changed over the years and with the studies of scholars like Dervin and Chatman the shift can be seen moving away from a systems centered approach to a user centered approach. In Dervin’s sense-making model she focuses on what the users want from the systems, what the user gets, and how they think about it. In Chatman’s small world model, the concepts of Dervin are taken a step further by also including the social implications of a user centered model.
Key Concepts
There are two main concepts that dominate the studies done by Dervin and Chatman. In Chatman’s studies of small world she outlays many different concepts, such as, information diffusion, secrecy, and deception, to name a few. During her studies she included results from various groups of individuals, such as, janitors, women prisoners, and elderly women. When she was looking at the way that information travels between people in these various groups she found that there was a large amount of deception, secrecy, risk, and fear among other barriers that prevented the free flow of information between members of these groups of individuals. An example of this can be seen with the group of elderly women that was studied. Chatman had seen that there was a lack of information sharing between the members of this group because they did not want to appear too weak to the members of their group. This was done because normalcy was more important than getting or transmitting information that might have been beneficial to the members of this group. This concept, which is found in Chatman’s small world, is maintained by predictability, which is then reinforced by the user’s worldview or shared views, and their established roles.
In Dervin’s sense making approach she focuses on the idea that there is an information problem that needs to be solved and then the uncertainty that lies as a barrier to solving this problem. It is the gap that is in between that is where the majority of her studies focus on. Dervin states that when people are attempting to solve problems they are constantly being encountered with other information and unique situations that inhibit their ability to move forward towards their solution. This is where the user reaches the “gap” that Dervin addresses in her studies. It is how the user confronts this “gap” and addresses the issues that will enable the user to bridge the gap that are the basis for her sense making approach. An example of this can be found in the second Exemplar of Dervin’s 1992 paper “From the Mind’s Eye of the User: The Sense-Making Qualitative-Quantitative Methodology.” The example deals with blood donors and their reasons for donation, what questions they had asked during the donation process, and how the answers to their questions would help them bridge their information “gap” that they had. 
In both Dervin and Chatman’s studies they are concerned with how people experience information in a variety of situations. However, there is one main difference that stands between the approaches of Dervin and Chatman. The main difference is that Dervin’s approach is very individualistic whereas Chatman’s approach is more focused on the group mentality of the information transfer. It is suggested that when individuals are encountering the sense making approach that they could be put into a social or cultural world. However, it is up to the user to stay in these worlds because it is the “individual’s relationships to these moments and the structures that define them is always a matter of self-construction, no matter how nonindividualistic the person or the time-space may seem” (Dervin 67). But, on the other side, in Chatman’s study, it was shown that the small world approach can inhibit the information transfer just as much because it was important to display self-protective behaviors by “the careful shielding of one’s true state from others” (Chatman 7).
Assumptions


One of the largest assumptions that is made between these two papers is the fact that Dervin feels that there is discontinuity everywhere. However large this assumption is, this is covered in the sense making approach by allowing users the ability to bridge the gaps that they encounter. Chatman is not much different on the assumptions; her study also includes barriers in addition to a lesser degree of assumption of discontinuity. Both take these approaches down a similar path in their works, but the main deviation that Chatman is that her study focuses more on the social impact of the discontinuities and barriers.
Contexts

Both of these studies aim to bring the user to the forefront of systems design. But, both Dervin and Chatman take different approaches to this concept. Dervin’s approach is more of a band-aid per se to information behavior. It is a generalization that is aimed to apply to a variety of situations over time. This means that there is a broad scope (open ended questioning) at the beginning of the information searching and then refined questioning (closed ended questioning) down the path to bring the searching into the user’s perspective and away from more generic views. This is an important concept since it will enable the user to be better served when they are searching to be in their view instead of a view that is largely generic and overly broad.

Chatman’s approach is slightly different. She spends a lot of time taking existing models and applying them to problems and then testing to check their validity to solve the given problem. It is her testing that shows whether or not the theories actually live up to what they claim they can, or if there are faults in the theories that need to be examined further. Of these theories that she has examined she has been able to also formulate a theory of her own that can be found in her small world approach.
Practice Implications


One thing that both Dervin and Chatman have done to the study of information behavior and systems design is that they have moved it from a systems centered approach to a user centered approach. The way Chatman has analyzed various user groups and how their information behavior differs per group and what restricts them or initiates them to obtain new information has helped bring the user back to the forefront of systems design. Dervin has also done a similar task with her sense making approach and the open-ended questioning that she used to bring the information behavior back into the scope of the user. What both of these scholars display is that they show why a user would use a specific task or path to solve their information problem or need. The need for more user oriented approaches to system design will only benefit the users and the systems that are created to help them. Studies like the ones that Dervin and Chatman have completed just open the door to the possibilities that are held within the user oriented systems design.
Conclusion


From comparing the models of Devin and Chatman it is seen that the user centered approach is very important to the further understanding of information behaviors. Understanding how users use information will better help systems designers design and create systems that will better enable users with their information behaviors. Whether it is helping users come outside of their normalcy to obtain new information or if it helping a user bridge their “gap,” user oriented design is proving to be very important. However large or small the differences are in the Dervin and Chatman models the main goal is to help users make sense of the discontinuity that they face when attempting to obtain information
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