User Identifying Questions

1. How often do you use the internet to look up entertainment information online?

All the time. All the time.

a. Which do you prefer, online or offline?

Online.

b. Why?

Well I never go offline, so I wouldn’t know.

2. How frequently do you search for entertainment information in your city?

Usually when I want to go out, like on the weekends. Like once or twice a week.

3. When you look for information about entertainment in your area, who/what do you use as a resource to fill your information need?

First, ask friends and what not, then go from there. Well, ask my friends and then go online to see reviews.

a. Why do you use that resource?

You know. Friends have similar tastes at times and you get to get their true opinions. So, I figured it would be the best source to get it from. To get it from directly from someone you know.

HIB Questions
4. What specific pieces of information were you looking for on citysearch.com?

Simplicity. Uh, <better explanation provided>. First I look at if there are reviews for it. And if there are reviews for it, how many people have reviewed it. Like if only 5 people have reviewed it and it had 5 stars I would be skeptical, like compared to one that has 500 hundred reviews. So, I look for amount of reviews before I even consider the review. So, stuff like that, 5 star/4 star is really helpful.

a. What prompted this information need?

Uh, to well, I figured ratings… er… You have to have some sort of means to measuring and the ratings are the easiest. 5 star, 4 star, is a lot easier than numbers and what not. It’s simple. You gotta compare it to something.

5. What problems did you encounter when looking for information pertaining to entertainment?

It was pretty, It was, everything was really good and and that it provided a lot of information but I felt kina cluttered, there was a lot of stuff going on. There was maybe too much stuff going on. So, I was kinda like searching where I wanted instead of just going there. Having my eyes go there automatically.



What do you mean by stuff?

Well, I dunno. It seems like there is too much information. Like if I wanted to find a time for a movie I wanted to go, this movie is playing at this time at this place. Instead of this option and this option and it plays at this time. I want a button where I can go into it if I need more.

a. Can you give specific examples of these problems?

b. What did you do to solve these problems?

I just kinda ignored it. I just backtracked and tried a more narrow search.
c. What do you think might be a possible addition to the citysearch.com website to fix these problems?

In addition would be to subtraction of information. Instead of having all the information out at once, have links to more info so that it is not so overwhelming. So, maybe that, more sub-categories, as opposed to having it all out on one page.

6. How do you plan to use the information you found on citysearch.com?

Well, No. It seems pretty well put together. <Further explanation on question> Use it. I don’t know what to say.

Site Improvements and Satisfaction

1. If you were to look for entertainment in your area on citysearch.com, where on the website would you look?

Probably look on the tabs. The first thing. You know, the category tabs, because it is easier. Or just go directly into a search. Instead of looking for things just like have it out or I could have it searched.

a. Why?

Tabs are made so that you know what a broader category contains. So, when you go to that tab, there is probably another tab so that I just gets narrower and narrower. Instead of having to scrounge for bits and pieces here and there. Which a search might do as well. I mean, it will give you all the random bits and pieces from all once place and different places, you will have to filer through it, so the narrower the better.

2. What site features on citysearch.com would you like to have seen that was not there?

I don’t know. It seems like everything is there. I’d have to play more with it, but for right now it seems pretty fine.

3. What site features on citysearch.com were you glad to see present?

Pictures. I don’t like. I seen like reviews for restaurants and clubs and stuff and they have this rating but you want to see what it looks like, the setting. Or like, the fact that you can see the place is a lot better than just having the description. So, pictures definitely help. You know, since some people are visually inclined. Pictures definitely help. Like this here <points to monitor> the pictures of the music things, that helps.

4. What part(s) about the site layout is/are important to you?

<Question explained further> Simplicity. And if something is more important have it bolded better, or like, just clean. Just like things that are just clean. You know, being over clustered is overwhelming and you just kinda get lost. Just clean.

a. Why?

5. What part(s) about the site layout is/are NOT important to you?

Being a guy, I don’t need Spa and Beauty. No, but, um. I don’t know. It seems ok for now, form what I have seen. There is nothing that I am irritated by, no. Maybe the ads. The little spam ads. Aveda, and those things, I don’t think they are kinda helpful.

6. What is the most important piece of information that you’re looking for (time, place, location, related events, etc.) as a college student?

Probably, maybe, a means to get there, direction, price, and time.

b. Why is this piece of information the most important to you?

Directions, like a bus route. Or directions, because as a college kid you need to know what bus to catch when. Price. Being a college kid you need to know how much to take and how much you should borrow. Time. Yah you know, you got things to do you want to make sure you can get things done get back and get to somewhere on a timely manner.

