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Variables

· IM communication/non-IM communication quantity

· IM communication/non-IM communication quality

· Support

· Conflict

· Harmony

· Accepting Influence

· Relationship Duration

Why we selected these variables and how this ties into literature we read:

· IM and non-IM communication quantity was selected as variable in order to distinguish between the two different forms of communication. The use of the non-IM communication quantity variable acts as a control in this research. By considering the quantity of instant messaging it could be assessed whether subjects were already previously disposed to a preference in instant message communication or non-IM communication.  We decided to concentrate on communication quantity because it was used as a measure in a previous study (“The Effect of Communication Quality and Quantity Indicators on Intimacy and Relational Satisfaction”, Emmers-Sommer, T. M.).

· Support, conflict, harmony, and accepting influence were chosen as variables because of their role in overall relationship quality, a concept which was defined in a previous study (“Interaction and Relationship Quality in Late Adolescent Romantic Couples”, Galliher, R.V., Welsh, D.P., Rostosky, S.S., Kawaguchi, M.C.)

· Relationship Duration was chosen because we thought there may be a possible correlation between it and the relationship quality.  This variable was not tied into any previous literature.  We determined this variable through our mad variable analysis skills.  The above concept did not consider the effect of relationship duration on relationship quality, and we found this variable to be of interest.

· IM and non-IM communication quality was selected as variable in order to distinguish between the two different forms of communication. The use of the non-IM communication quality variable acts as a control in this research. By considering the quality of instant messaging it could be assessed whether subjects were already previously disposed to a preference in instant message communication or non-IM communication.  We decided to concentrate on communication quality because it was used as a measure in a previous study (“The Effect of Communication Quality and Quantity Indicators on Intimacy and Relational Satisfaction”, Emmers-Sommer, T. M.).

Conceptual Definitions of Variables


· IM communication/non-IM communication quantity
IM communication/non-IM communication quantity measures the amount of time spent communicating using instant messenger versus communication without instant messenger between two persons dating as well as their communication to persons outside the relationship.


· IM communication/non-IM communication quality
IM communication/non-IM communication quality measures the perceived level of communication quality, by each person in a dating relationship, between themselves, using instant messaging versus other means of communication. The indicators for this variable are based off of the definition of communication quality from the previous research mentioned above.

· Support
Support is a measure that represents the perceived degree, by each person dating, of supportiveness that each person in the relationships offers to the other. (Gavin and Furman)

· Conflict
Conflict is a measure that represents the perceived degree of conflict, by each person dating, of conflict between the two persons in the relationship. (Gavin and Furman)

· Harmony
Harmony is defined by “frequent supportive interactions and infrequent conflictual interactions” (Gavin and Furman)

· Accepting Influence
The conditional probability of one person in a dating relationship to be persuaded or influenced by the other person efforts to do so.  Accepting influence is further defined as the “Influence Hypothesis” by Gavin and Furman.

· Relationship Duration
Relationship duration measures the length of time in which both persons concurrently believe that they are in an exclusive relationship with one another.


Measurement

· IM communication/non-IM communication quantity
Quantity of instant messaging time shall be measured by the amount of time in which both persons in a dating relationship are actively chatting with one another. “Actively chatting” shall be defined as the time when the conversation is first initiated until either person becomes. Idle is defined as the period of time that is not actively spent interacting in conversation on IM.

· IM communication/non-IM communication quality

The quality of instant messaging conversations shall be measured by only one individual in the conversation. This will be accomplished using a likert scale rating the quality of communication during the conversation. We do not seek both members of the conversation since many of them may be difficult to contact or their actual location may be unknown to the user talking to them. We will also repeat this process for non-IM conversations.

· Support
Taken from the Quality of Relationship Inventory (QRI), a 25 item test that yields three subscales: Support, Depth, and Conflict.  Each unit of our sample will complete the QRI.

· Conflict
Also taken from the Quality of Relationship Inventory (QRI) mentioned above.  Each unit of our sample will complete the QRI.

· Harmony
The Harmony variable is measured by subtracting the rating of conflict from the rating of support, as described in the study on the “Interaction and relationship quality in late adolescent couples” by Renee V. Galliher, Deborah P. Welsh, Sharon S. Rostosky, and Myra C. Kawaguchi.

· Accepting Influence
Willingness to accept influence in a given situation is operationalized as “one partner’s rating of ‘being persuaded’ or giving in, given previous efforts by the other partner to persuade.” (Galliher, R.V., Welsh, D.P., Rostosky, S.S., Kawaguchi, M.C.)

· Relationship Duration

This will be a simple interval variable that will measure the duration of the relationship. This measurement will be done on both individuals in the relationship. The least value agreed upon will be used as the actual length of the relationship. This is because couples may have differing opinions on relationship duration or may just not remember when the relationship actually started.
