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Close-up on an interaction

Basic use case #1
	User entry information need
	Input past courses to get suggestion for a major
(Need to explore a suggested major based on courses taken)

	User entry attitude
	Confused, but curious

	Interaction
	User Action

System Response

(1) Type in the web address of the Undergraduate advising page
(2) Loading the undergraduate advising page
(3) Login using UWnetID
(4) Click enter
(5) Loading all the courses the user took
(6) Click continue for majors suggestion
(7) Loading page with boxes so user can enter additional interests
(8) Click submit for majors suggestion
(9) Matching up the information with the database
(10) Loading the results: a list of all majors suggested by the system and a short description of each. 
(11) Read the results
(12) Select a major that you want more information about
(13) Display a short description of the major, requirement to enter the major and the homepage of the department
(14) Read the information

(15) Click on the department link of the major
(16) Loading the department homepage

(17) A smile on the user’s face




Flow Chart
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Interaction design essentials

	Essential question
	Your answer

	How will you indicate where the user is?

· Current Status

· What comes next

· Where the end of the interaction is

· Undo (how to go back)

	The user will know where they are through nice large titles on each page.  All of the links will be clearly labeled so that the user knows exactly where they are going.  The interaction will be over when the user decides that is over.  The end of the process can either end with browsing the major information, going to the webpage of the major, or checking requirements.  They will also have the opportunity to look up information about other information.  The user will also be presented with the option of going back to where they were and will tell them where they are going back to.

	How will you indicate want just happened?

· Feedback

· Error recovery


	If the action is successful, the page will change and a new title will be present so that the user will know they are in the right place.  If there is an error that is user initiated (such as not putting in all the criteria), the system will notify the user and prompt them for the missing information.  If there is a system failure, the system will save as much information as possible and will give the user the option of trying again.

	How will you give the user the feeling that she gets to do it her way?

· Accounting for divergent goals

· Leveraging the user’s conceptual model

· Defaults


	The user has the option to put in as many or as few courses as they would like in order to output a major.  After the process is complete, several majors will be outputted in order to not restrict the user to one major.  This gives the user the feeling that they still have some freedom in the selection process.  The tasks is options will be clearly defined so the user should be able to adjust their conceptual model to the system.  There will be no defaults as the system can only work off of user input.  There is the possibility of outputting the most popular majors if the user doesn’t have any input for the system.


Basic use case #2

	User entry information need
	I need to know what are the requirements for getting into a specific major.

	User entry attitude
	Intrigued, curious, and anxious

	Interaction
	User Action

System Response

(1) Go to the undergraduate advising page

(2) Load undergraduate advising page

(3) Select find requirements for major link

(4) Load find requirements for major page

(5) Select major from alphabetic listing

(6) Click link for a specific major

(7) Load webpage with information about that major

(8) Mull over the information on the page

(9) Locate the required classes to get into that major

(10) Write down what classes are need to be taken to get into the major

(11) Satisfaction that information about a major has been found.




Answer the essential interaction design questions for this interaction here:

	Essential question
	Your answer

	How will you indicate where the user is?

· Current Status

· What comes next

· Where the end of the interaction is

· Undo (how to go back)

	To show where the user is we will use large titles on each page that the user visits. When they are looking at the specifics for a particular major, we will tell them on the screen (via breadcrumbs) where they are. This will make it easy for them to find their way back. We will also provide them a “back” link at the bottom of the page so that they can find their way back to the listing of majors. Also, in addition to a back button, we will provide them a link to “start over.” This will give them a way to start over whenever they want. To give them an idea what it next we will label the links so that they have an idea on what is next in the process. Also, the user will decide when the interaction is over. They might look at one major or multiple. It is completely up to them. So, the ending of the interaction is when the user decides that their information need has been fulfilled.

	How will you indicate want just happened?

· Feedback

· Error recovery


	We will display the page to them with an appropriately labeled title. By showing that the page has been loaded, the user will have confidence in the system that it is loading what is expected. If there is an error, a message will be displayed informing the user what needs to be done to continue with the interaction. It will also provide links to go back to the last page, or to restart the interaction.

	How will you give the user the feeling that she gets to do it her way?

· Accounting for divergent goals

· Leveraging the user’s conceptual model

· Defaults


	We will provide the user with two ways to select a major. The will be able to search for a major (text search) or to browse alphabetically. Also, if the user gets side tracked and leaves the page, the link is readily available on the advising webpage (this is an addition to the current site). Also, there are no defaults for this interaction. So, the user will have complete control of this interaction. They will lead the interaction from beginning to end. This will benefit the user’s conceptual model because finding a major is a very personal thing and we give them complete control over this interaction.
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Basic use case #3

	User entry information need
	Need to quickly find information on a specific major.

	User entry attitude
	Maria’s in a hurry, doesn’t want to interact a lot, just get in, get out

	Interaction
	User Action

System Response

(1) Comes to site

(2) Types a Query into the Search Box

(3) Processes Query

(4) Returns list of best matched majors

(5) Browses major to find the correct one

(6) Presses link for proper major

(7) Loads information for selected major

(8) Browses presented information to find the information she needs

(9) Makes a note of the information she needs

(10) Maria ends happy interaction!




Answer the essential interaction design questions for this interaction here:

	Essential question
	Your answer

	How will you indicate where the user is?

· Current Status

· What comes next

· Where the end of the interaction is

· Undo (how to go back)

	We’re going to take a cue from Google here and base a lot of visual cues letting the user know where he or she is in the system. Leaving the query in the box is a huge help to the user. The title at the page will read “Search Results for ‘[QUERY NAME HERE]’” to let the user know their search worked. The button to initiate the search will have text on it that will welcome the user to begin the searching process. Text like “Search” could be used to accomplish this task. If the uses messes up along the way and they want to start over, they will have no problem doing this since we are including the search feature on every page. This way, if they get lost in their interaction or of they messed up they can go back.

	How will you indicate want just happened?

· Feedback

· Error recovery


	If the search result fails (no results found) they would be given an error message saying that no results were found, and they will be given a listing of all majors, and another search box to make another search if the user wants. If the system has another error that is not necessarily of the user’s doing a system error message will be presented and the user will be informed what that error is and to please be patient with the system as it appears to be having technical difficulties.

	How will you give the user the feeling that she gets to do it her way?

· Accounting for divergent goals

· Leveraging the user’s conceptual model

· Defaults


	Allowing to search in a list or typing in a query will keep the user in control. No 404’s (page not found errors) or search failed error messages. We will always give an alternative to get the information if something goes wrong. However, there are no defaults in the searching process. If she searches for a blank query we will inform here that she did so and to try again. To accommodate for the user’s conceptual model we will make this process as intuitive as possible. People search for information on the internet frequently and if we make our process similar to what they are familiar with we will better enable this interaction to fit into her conceptual model. 
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