Interview: Who is she?

	Job or position
	Full time sophomore at the university of WA, doesn’t work

	Age
	19

	Sex
	Female

	Birth place
	Yakima, WA

	Education
	Completed high school, second year of college still a non-major

	Hobbies
	Salsa Dancing, Traveling, Movies, Shopping, Hanging Out with Friends


Interview: Attitudes

	Beliefs about us
	Don’t know where to start with major requirements.  Have to make appointments to see advisor to get help.  Has heard from friends, knows she needs to contact us at some point.

	Styles
	Teen magazines, brand named clothing,  spontaneous personality

	How much they need us
	Not sure what to major in, but definitely needs some info to start out with. Unsure whether the Gateway center is the place to go to for that information.

	How much influence we have
	Not much. Only heard of us from friends


Interview: Experience

	Systems like ours
	DARS, websites that tell you which majors are open or whatnot, Undergraduate Gateway center

	What they use now
	DARS, asking friends, undergraduate gateway website

	Computer savvy 
	basic understanding of how to use internet, can check email, online shop etc

	Subject matter
	


Interview: Needs and desires

	What are the: 

· Necessary features

· Desired features

· Wow features
	*NECESSARY*


- All the majors/degrees information, which ones are 
available, and what they all are about.
*DESIRED*


- Info about what the majors do, potential future jobs with 
those majors, major demographics

*WOW*


- A questionnaire that matches students with a set of 
possible majors, a list of majors that is tailored to classes that I have taken in the past.

	How often
	once or twice a quarter for the first two years until she figures it out 

	Use duration
	about an hour


3- Refining the Sketch

	Who she is (1-2 paragraphs)
	Maria Sangria is a sophomore at UW.  She wants to enjoy college and doesn’t hold a job.  She likes to have a good time.  She likes many of her classes, but doesn’t know what major she wants to commit to.  She knows there are many majors out there and is unsure where to go next.

She is the oldest of two in her family.  She lives at home with her parents because she’s a very family oriented.  She was born in the states but can speak a little of Spanish at home.  She wants a job or career she enjoys but make a decent living at the same time.



	What she wants (ordered list)
	1. Find a good job after graduation

2. Do well in School

3. Enjoy school with friends

4. Stay close to family
5. Find a major that she would enjoy


	How it should be delivered (ordered list)
	1. On web site

2. In person

3. Email



	Strong negatives (bullet list)
	1. Doesn’t like being pressured into picking a major

2. Overwhelmed by information overload



