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The Information School


Gathering the information
Interaction

	What requirements does it address?
	Need to find information quickly about a requirement or major.

	What will your persona think of it? Will she understand it? Will it be a wow feature? Will she need it?
	Maria will probably use this every once in a while to easily find requirements, but this is something that she will need along the way in her academic career. This will mainly be used to double check a requirement or two to make sure she’s on top of the process. This is pretty much a required feature in information systems today, so because of that, its not really a wow feature, but Maria won’t even think about it, but that’s kind of the point—“get in, get the information you need, get out.” Because the process is familiar to her and this is just a new way of presenting the information to her, she will be able to understand  what is going on right away. 


Use Case
	User entry information need
	Need to quickly find information on a specific major.

	User entry attitude
	Maria’s in a hurry, doesn’t want to interact a lot, just get in, get out

	Interaction
	User Action

System Response

(1) Comes to site

(2) Types a Query into the Search Box

(3) Processes Query
(4) Returns list of best matched majors
(5) Browses major to find the correct one
(6) Presses link for proper major
(7) Loads information for selected major
(8) Browses presented information to find the information she needs
(9) Makes a note of the information she needs
(10) Maria ends happy interaction!



Answer the essential interaction design questions for this interaction here:

	Essential question
	Your answer

	How will you indicate where the user is?

· Current Status

· What comes next

· Where the end of the interaction is

· Undo (how to go back)

	We’re going to take a cue from Google here and base a lot of visual cues letting the user know where he or she is in the system. Leaving the query in the box is a huge help to the user. The title at the page will read “Search Results for ‘[QUERY NAME HERE]’” to let the user know their search worked. The button to initiate the search will have text on it that will welcome the user to begin the searching process. Text like “Search” could be used to accomplish this task. If the uses messes up along the way and they want to start over, they will have no problem doing this since we are including the search feature on every page. This way, if they get lost in their interaction or of they messed up they can go back.

	How will you indicate want just happened?

· Feedback

· Error recovery


	If the search result fails (no results found) they would be given an error message saying that no results were found, and they will be given a listing of all majors, and another search box to make another search if the user wants. If the system has another error that is not necessarily of the user’s doing a system error message will be presented and the user will be informed what that error is and to please be patient with the system as it appears to be having technical difficulties.

	How will you give the user the feeling that she gets to do it her way?

· Accounting for divergent goals

· Leveraging the user’s conceptual model

· Defaults


	Allowing to search in a list or typing in a query will keep the user in control. No 404’s (page not found errors) or search failed error messages. We will always give an alternative to get the information if something goes wrong. However, there are no defaults in the searching process. If she searches for a blank query we will inform here that she did so and to try again. To accommodate for the user’s conceptual model we will make this process as intuitive as possible. People search for information on the internet frequently and if we make our process similar to what they are familiar with we will better enable this interaction to fit into her conceptual model. 


Metaphors and user experience elements

	What metaphors might you use to express this task to the persona?
	We think the metaphor of a needle in a haystack is a good representation of this task. You are having to sift through all of this information to find that one piece of information (needle) amongst all of this other information (haystack). If the pertinent information is presented to the user they will not have to spend a lot of time digging through the haystack of information to find that needle that they are looking for.



Illustration 1
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Minor political candidates used Web less than major parties: Contrary to predictions that third-party candidates
would seize the Internet as a powerful tool for challenging the status quo, minor candidates remained far behind their
Republican and Democratic foes this year in using the Web.

Warming of lower atmosphere is confirmed: A new interpretation for temperature data from satelltes has confirmed
that the lower atmosphere Is getting warmer as fast as the Earth's surface.

Research technologist is Karate king: Toshiaki Namiki takes the hand of his friend and
colleague Sharon Lindsey and places it on top of her head. He asks her to keep her hand up
there no matter what. He's proving a point.

Professorship links UW and community- Geography Professor Katharyne Mitchell has been named to a professorship
that will give her time to do some concentrated research and writing. with the product aimed at the general public

University Week | The Daily | UW News

The Spider Myths Site: Myths, misconceptions, and superstitions about spiders. Provided by the Burke Museum.

Contact Us

Computing & Communications.

UWIN® is a registered trademark of the University of Washington

Done.
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	What elements do you want to use from this illustration and why?
	We like the layout and the style. The one thing that is nice about all of the university pages is that they mostly have a uniformed style. They have a logo and who they are. So, you get the feeling that when you are at a page put up by the university that you are actually part of the larger system of pages. We also like the navigation and the way the content is laid out. It makes it very easy to find what you are looking for and your eyes easily float across the page.



	What elements do you not want to use and why?
	We would probably not keep all of the same navigation on our page. Our system will be different that the one presented above, so we will spend some time to revise our navigation to fit our needs. We will also probably drop the bottom footer on the page. It just doesn’t make this page feel very welcoming as a user.




Subject taxonomy

	Term Id
	Term (to indent press ctrl-tab)

	15
	Majors

	5
	
Timeline for applying to a major

	23
	
Alternate majors

	16
	
Program information

	17
	
Major requirements

	21
	

GPA Requirements

	13
	

Classes Taken

	7
	

Prerequisites

	10
	

Courses

	14
	


Course Requirements

	24
	


Courses Listing

	19
	
Graduation requirement


Content model (Major)
	ID
	Element name
	Required?
	Min and max 
	Constraints
	Child of …

	1
	DegreeSection
	Yes
	1 – 2
	Undergrad. or Graduate
	Schools

	2
	Description
	Yes
	1
	
	Schools

	3
	ContactInfo
	Yes
	1
	
	Schools

	4
	Degree
	Yes
	1 - *
	Title of the degree
	DegreeSection

	5
	Suggestions
	Yes
	1
	
	Degree

	6
	AdmissionReqs
	Yes
	1 - *
	List of all requirements
	Degree

	7
	MajorRequirements
	No
	1 - *
	List of all requirements
	Degree

	8
	ContinuationPolicy
	No
	1
	
	Degree

	9
	StudentOutcomes
	No
	1
	List of outcomes
	Degree


1- Mapping the content model
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2- Mapping the subject taxonomy
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« University Academy (ACADEM)
« Program on the Environment (ENVIR)
« Quantitative Science (Fisheries and Forest Resources) (Q SCI)

College of Architecture and Urban Planning

« Architecture (ARCH)
« Architecture and Urban Planning
o College of Architecture and Urban Planning (CAUP)
o Built Environment (B E)
o Community and Environmental Planning (CEP)
o Urban Planning (URBDP)
o Strategic Planning for Criical Infrastructure (SPCT)
« Construction Management (CM)
« Landscape Architecture (L ARCH)

College of Arts and Sciences

« American Ethnic Studies
o Afio-American Studics (AFRAM)
o American Ethnic Studies (AES)
o Asian-American Stdies (AAS)
o Chicano Studies (CHSTU)
« American Indian Studies (AIS)
« Anthropology
o Anthropology (ANTH)
o Archacology (ARCHY)
o Biocultural Anthropology (BIO A)
« Applied Mathematics (AMATH)
« AL(ART)
« AntHistory (ART H)
« Asian Languages and Literature
o Altai (ALTAD)
o Asian Languages and Literature (ASIAN)
o Bengali (BENG)
o Chinese (CHIN)
o Hindi (HINDD)
o Indian (INDN)





3- Building the page sequence as a wire frame
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4- Adding the user experience and metaphors
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Suite 370 Mary Gates Hall   Box 352840   Seattle, Washington 98195-2840 

Phone: (206) 543-1794   Fax: (206) 616-3152   Email: info@ischool.washington.edu

Web: http://www.ischool.washington.edu
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