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The Information School


1- Gathering the information
Interaction
Choose/modify an interaction. Answer these two questions:

	What requirements does it address?
	It meets the requirement of showing a student was is required to get into a major.

	What will your persona think of it? Will she understand it? Will it be a wow feature? Will she need it?
	Our persona will think that this is useful. She knows what she likes and she just needs to know what she needs to do to get into a major. She will understand this since the information will be easily presented and located in one single location. This will be a great wow feature for her since she has a hard time finding this information on her own. Any help she can get along the way is good help. Lastly, she will need this information to get into a major. This is really important for her and she needs this tool to help her along the path to selecting a major.


Use Case
	User entry information need
	I need to know what are the requirements for getting into a specific major.

	User entry attitude
	Intrigued, curious, and anxious

	Interaction
	User Action

System Response

(1) Go to the undergraduate advising page

(2) Load undergraduate advising page

(3) Select find requirements for major link

(4) Load find requirements for major page

(5) Select major from alphabetic listing

(6) Click link for a specific major

(7) Load webpage with information about that major

(8) Mull over the information on the page

(9) Locate the required classes to get into that major

(10) Write down what classes are need to be taken to get into the major

(11) Satisfaction that information about a major has been found.




Answer the essential interaction design questions for this interaction here:

	Essential question
	Your answer

	How will you indicate where the user is?

· Current Status

· What comes next

· Where the end of the interaction is

· Undo (how to go back)

	To show where the user is we will use large titles on each page that the user visits. When they are looking at the specifics for a particular major, we will tell them on the screen (via breadcrumbs) where they are. This will make it easy for them to find their way back. We will also provide them a “back” link at the bottom of the page so that they can find their way back to the listing of majors. Also, in addition to a back button, we will provide them a link to “start over.” This will give them a way to start over whenever they want. To give them an idea what it next we will label the links so that they have an idea on what is next in the process. Also, the user will decide when the interaction is over. They might look at one major or multiple. It is completely up to them. So, the ending of the interaction is when the user decides that their information need has been fulfilled.

	How will you indicate want just happened?

· Feedback

· Error recovery


	We will display the page to them with an appropriately labeled title. By showing that the page has been loaded, the user will have confidence in the system that it is loading what is expected. If there is an error, a message will be displayed informing the user what needs to be done to continue with the interaction. It will also provide links to go back to the last page, or to restart the interaction.

	How will you give the user the feeling that she gets to do it her way?

· Accounting for divergent goals

· Leveraging the user’s conceptual model

· Defaults


	We will provide the user with two ways to select a major. The will be able to search for a major (text search) or to browse alphabetically. Also, if the user gets side tracked and leaves the page, the link is readily available on the advising webpage (this is an addition to the current site). Also, there are no defaults for this interaction. So, the user will have complete control of this interaction. They will lead the interaction from beginning to end. This will benefit the user’s conceptual model because finding a major is a very personal thing and we give them complete control over this interaction.


Metaphors and user experience elements

	What metaphors might you use to express this task to the persona?
	The metaphor of LEGO blocks is one that is fitting for this task. Each class is like a LEGO block. You need so many to complete one task, but there are more blocks needed to complete the overall goal (graduating w/ degree). So, it is a metaphor that is fitting to this solution and an example is displayed below.
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Illustration 1

Paste the illustration below:
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0K Minimum cumulative GPA of 2.00 in all coursework taken
at the University of Washington.
Earned: 5.58 ceR
0K Minimum 45 credits taken in residence as a matriculated
student.
Zarned: 153.0 credits
#%* GENERAL EDUCATION REQUIREMENTS *%%
OK  English Composition
+  BUOL ENGL 131 5.0 3.2  COMPOSITN: EXEOSITN
OK  Quantitative and Symbolic Reasoning
WIO2 CSE 142 4.0 3.2  COMPUTER PRGRMNG I
OK  Writing Across the Curriculum/Additional Composition
Earned: 10.0 credits
AU0S INFO 320 5.0 3.9  INFO NEEDS SRCHING
SPO3 ENGL 242 5.0 3.7  READING FICTION
OX  Visual, Literary, and Performing Arts
Earned: 20.0 credits
AUOL MUSIC 162 5.0 3.6  AMER FOP SONG
WIO2 MUSEN 302 1.0 4.0 >R SYMPHONIC BAND
AU02 MUSIC 116 2.0 4.0  ELEM MUSIC THEORY
SPOS ENGL 242 5.0 3.7  READING FICTION
SU04 MUSIC 117 2.0 4.0  ELEM MUSIC THEORY
SUO4 SCAND 367 5.0 3.6  SEXUALITY IN SCAND
OK  Individuals and Societies
Earned: 20.0 credits
WIO2 ECON 200 5.0 3.5  INTRO MICROECON
SP02 ECON 201 5.0 3.5  INTRO MACROECON
SP02 PSYCH 101 5.0 3.6  INTRO TO BSYCH
AUO2 GEOG 100 5.0 3.1  INTRO TO GEOGRABHY
OK  The Natural World
Earned: 23.0 credits
AUOL MATH 120 5.0 4.0  PRECALCULUS
WIO2 CSE 142 4.0 3.2  COMPUTER PRGRMNG I
WIO2 MATH 124 5.0 3.9  CALC ANALYT GEOM I
SPO2 MATH 125 5.0 3.4  CALC ANALYT GEOM II
AUO2 QUETH 201 4.0 3.2  INTRO TO STAT MTHDS Trilian
#%+ DEPARTMENTAL REQUIREMENTS **+
OX  Informatics Reguirement: Courses required for admission
CSE 142, 183, STAT 311 (Min. grade: 2.0)
+  WIO2 CSE 142 4.0 3.2  COMPUTER PRGRMNG I

SPOS STAT 311 5.0 4.0  ELEMNTS STAT METHOD
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Please answer these questions:

	What elements do you want to use from this illustration and why?
	We like the way that the course information is presented for each of the past course. While it is boring, it is easy to see what class was taken, when it was taken, the number of credits, and the grade that was received.



	What elements do you not want to use and why?
	The presentation is pretty boring. The textual layout isn’t really that appealing to look at. We don’t like the way it is split up. We would want it organized differently for our purposes. Also, we aren’t that interested about how they meet general education requirements, we are more interested in the classes that were taken.




Subject taxonomy

	Term Id
	Term 

	15
	Majors

	5
	
Timeline for applying to a major

	23
	
Alternate majors

	16
	
Program information

	17
	
Major requirements

	21
	

GPA Requirements

	13
	

Classes Taken

	7
	

Prerequisites

	10
	

Courses

	14
	


Course Requirements

	24
	


Courses Listing

	19
	
Graduation requirement


Content model

For the content type that this interaction concerns, enter in it’s elements below
Type 2: Name: Degree Programs
Content model (Major)

	ID
	Element name
	Required?
	Min and max 
	Constraints
	Child of …

	1
	DegreeSection
	Yes
	1 – 2
	Undergrad. or Graduate
	Schools

	2
	Description
	Yes
	1
	
	Schools

	3
	ContactInfo
	Yes
	1
	
	Schools

	4
	Degree
	Yes
	1 - *
	Title of the degree
	DegreeSection

	5
	Suggestions
	Yes
	1
	
	Degree

	6
	AdmissionReqs
	Yes
	1 - *
	List of all requirements
	Degree

	7
	MajorRequirements
	No
	1 - *
	List of all requirements
	Degree

	8
	ContinuationPolicy
	No
	1
	
	Degree

	9
	StudentOutcomes
	No
	1
	List of outcomes
	Degree


2- Mapping the content model
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3- Mapping the subject taxonomy
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4- Building the page sequence as a wire frame
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5- Adding the user experience and metaphors
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Suite 370 Mary Gates Hall   Box 352840   Seattle, Washington 98195-2840 

Phone: (206) 543-1794   Fax: (206) 616-3152   Email: info@ischool.washington.edu

Web: http://www.ischool.washington.edu
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