1- Test plan
	What are your goals for this usability test?
	We want to see how the user will react to the wire frame and to see what areas need to be changed or improved.

	Who are your target users?
	Our target users are students who are either undecided on a major, looking for a second major, or looking to change majors.  This group will mostly be made up of freshmen and sophomores.


	What is the goal of the interaction?
	The goal of the interaction is to take in students’ interest and output a list of recommendations for them.


	What are the steps of the interaction?
	1.  The user goes to the webpage of the major finder.
2.  The user logs in using netID.
3.  The system uploads courses the user has taken.
4.  The user checks courses that they are interested in.
5.  The system prompts for additional interests.
6.  The user submits the information.

7.  A list of majors is outputted with links to additional information.

8. The user does as much research on the various majors as they feel they need.  This includes such things as description of the major, visiting departmental websites, and contacting advisors.



	What is a task that the users may perform through this interaction?
	The user is able to find a major or at least have a much better idea of available majors and the necessary requirements.

	Usability measures
	1.  The user understands how the major finder works.
2.  The user feels that the system can do everything that they would like it to do.
3.  The user knows the logical steps to take in the process.
4.  The user is satisfied with the outputted majors and feels that they match up well with their interests and abilities.


2- Usability test


2.1 Reaction test
	What do you think this page is used for?
	I would say that it is used for researching information.


	What is the first thing you notice?
	I have to have a username and password to use it.


	What do you think you would click on first?
	The first thing I would have to do is login.  I guess the next thing I would use is the search feature.

	Is there anything you like or don’t like?
	No, I don’t see anything that I don’t like about the system.



2.2 Key task test
	Task scenario

	Find a major based on your interest and classes you’ve taken.


	Observation
	She wasn’t quite clear on what the gather interests section was used for.  After some clarification, she didn’t think much of the feature that uploaded classes she has taken.  She has only taken three classes so far and isn’t interested in any of them.  She liked the idea of being prompted for additional interests beyond classes that she has taken.  She expected that the working system would output results under the recommendations tab.



3- Report the usability test results
The “gather interests” section wasn’t as clear as it could have been.  There are limitations in the system for freshmen who may not have taken a lot of classes and who aren’t sure where their interests are.  The system is limited in terms of what it can accomplish.  
4- Recommendations

Change the name of the “Gather Interests” section so that the user knows what the section is for.  Put in an extensive filtering system, so that if you encounter a freshman who has only taken 3 classes that they still will be able to find something that meets their needs.  Provide more features for the system, such as a link to potential careers with a major.  This will make the system seem more powerful and will enhance user satisfaction.
