1- Test plan
	What are your goals for this usability test?
	We want to see how the user will react to the prototype and to see what areas need to be changed or improved.

	Who are your target users?
	Our target users are students who are either undecided on a major, looking for a second major, or looking to change majors.  This group will mostly be made up of freshmen and sophomores.


	What is the goal of the interaction?
	The goal of this interaction is for the student to be able to browse through the majors that the University has to offer.


	What are the steps of the interaction?
	1.  The user goes to the webpage of the major finder.
2.  They use the “Choose a Degree Program from all that we have to offer at UW” feature.
3.  A list of all the majors at UW comes up.
4.  The user browses through the list of majors.
5.  The user selects a major that they are interested in.

6.  A recommendations page comes up with a description, requirements, and information about what you can do with the major.
7. The user does as much research on the various majors as they feel they need to.  This includes such things as reading the available information, visiting departmental websites, and contacting advisors.



	What is a task that the users may perform through this interaction?
	The user is able to find out what the available majors are at the University and to find which ones they might be interested in.

	Usability measures
	1.  The user understands how the major finder works.
2.  The user selects the right feature for the assigned task.

3.  The user knows the logical steps to take in the process.
4.  The user is satisfied with all of the information that is returned on the selected major.


2- Usability test


2.1 Reaction test
For the first part of the test, you will test whether the user gets it. You will show your partner the prototype (a sketch, a wire frame, or an html page) and find out if he/she understands the purpose of the site, how it works, how it’s organized, and so on.  To do so, ask your partner the questions in the table and fill in his/her responses.
	What do you think this page is used for?
	This is a home page that will help you get somewhere to help you choose a major.


	What is the first thing you notice?
	The guy with the glasses.


	What do you think you would click on first?
	I would click on the red “Choose” button in the bottom right hand corner.  It’s bright and red and there is something about the word “Choose”

	Is there anything you like or don’t like?
	No, I think it’s wonderful.



2.2 Key task test
	Task scenario

	You’re not sure what to major in so you what to get an idea of all that’s available.


	Observation
	Somewhat surprisingly, she chose the “Recommend” feature with her first attempt.  After finding out what that was, she went back and chose the “Choose” feature which is the one that we had expected.  The next step for her would be to scroll through the list and find a major that she was interested in.  She would then read the description followed by what she could do with the major.  If she was still interested, she would then read the necessary requirements.



3- Report the usability test results
The only noticeable problem is that she did not use the expected feature the first time.  Perhaps she thought that her past courses might be more helpful for finding something she is interested in or perhaps it was because it was closer to the top.
4- Recommendations

The only recommendation would be to play around with the titles for the features on the home page.  Perhaps instead of “Choose a Degree Program from all that we have to offer at UW”, it could be “Browse through all degree programs at UW” or something similar.  To get these titles right would require more usability testing with more users.  However, this doesn’t appear to be a major problem as the user was completely happy with everything else in the system and couldn’t find any complaints.
