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Introduction

In this lab you will test a prototype you have developed.

Recall the set-up for the labs so far:

You have been hired by the iSchool student services office to design a Informatics Program Assistance System. The goal of the system is to give students all the program information they need to fully succeed in their courses. Here is the triple

By delivering course and program information to Informatics students  we will be able to better prepare our students for their future jobs and degrees because they will be able to focus more on the subject matter of the curriculum and less on the logistics of their degree. 

So far, you have:

· Tried to understand people by 

· Developing a persona

· Gathering requirements.

· Tried to understand your information by

· Developed a subject taxonomy.

· Developing a content model.

· Tried to understand the tasks by

· Charting the activities users want to accomplish
· Stringing those activities into sequences (interactions) that users need to go through to accomplish a goal.
· Tried to develop the information system by
· Developing a prototype of one of the interactions that your information system must support
In this lab we will conduct a usability test on the prototype you have developed.  To do so, you will need information from your previous labs.
· The information about your target users from your persona lab
· The information of a selected interaction from your interaction lab
· The wire frame (or a sketch or a final design) from your prototype lab
1- Test plan
Refer back to your previous labs on persona, interaction, and prototype. Use the information you generated there as well as what you can come up with today to develop a usability test plan. Please answer the questions below.

	What are your goals for this usability test?
	We want to see how the user will react to the prototype and to see what areas need to be changed or improved.

	Who are your target users?
	Our target users are students who are either undecided on a major, looking for a second major, or looking to change majors.  This group will mostly be made up of freshmen and sophomores.


	What is the goal of the interaction?
	The goal of the interaction is for the student to be able to search for a major they know they are interested in


	What are the steps of the interaction?
	1.  The user goes to the webpage of the major finder.
2.  They use the search feature in the middle of the page

3.  The results of the search query are listed.
4.  The user clicks on the major they were searching for.
5.  A recommendations page comes up with a description, requirements, and information about what you can do with the major.
6. The user does as much research on the various majors as they feel they need to.  This includes such things as reading the available information, visiting departmental websites, and contacting advisors.



	What is a task that the users may perform through this interaction?
	The user is able to find out information on a major that they know they are interested in.

	Usability measures
	1.  The user understands how the major finder works.
2.  The user selects the right feature for the assigned task.

3.  The user knows the logical steps to take in the process.
4.  The user is satisfied with the results of the search query.

5.  The user is satisfied with all of the information that is returned on the selected major.


2- Usability test

Find a partner to be your test subject.  You will need a screen shot of your prototype (a sketch, a wire frame, or an html page).

2.1 Reaction test
For the first part of the test, you will test whether the user gets it. You will show your partner the prototype (a sketch, a wire frame, or an html page) and find out if he/she understands the purpose of the site, how it works, how it’s organized, and so on.  To do so, ask your partner the questions in the table and fill in his/her responses.
	What do you think this page is used for?
	This is a home page that will help you get somewhere to help you choose a major.


	What is the first thing you notice?
	The guy with the glasses.


	What do you think you would click on first?
	I would click on the red “Choose” button in the bottom right hand corner.  It’s bright and red and there is something about the word “Choose”

	Is there anything you like or don’t like?
	No, I think it’s wonderful.



2.2 Key task test
For the second part of the test, you will give your partner a task to perform. Here is how you will do it:

· Develop a task scenario of the tasks listed in the test plan section. 
· Read the scenario to your partner

· Ask your partner to perform the task
· Tell your partner to think aloud while performing the task

· Write down your observation in terms of usability measures that you described in the test plan section
	Task scenario

	You know you are interested in “Chemistry”, so how would you go about searching for information on “Chemistry”


	Observation
	She selected the “Search” feature in the middle of the page which is what we were hoping for.  She commented that although it was unusual that she liked having the search feature right in the middle.  The next step took her to the outputted results of her search on “Chemistry”.  She then decided that the next step would be to click on the link for “Chemistry”.  She said she would then read course requirements and then would read about what people do with the major.



3- Report the usability test results
Type up a short list of the main problems you observed during the test.
There weren’t any observable problems from the test.  She went through the steps as expected and didn’t have any complaints about the website.  The only foreseeable problem would be if someone searched for a major that wasn’t offered.  However, since this was not a working prototype, that could not be tested.
4- Recommendations

Make recommendations in response to your usability test results. (E.g.  How would you fix the problems that you observed?  What could be changed to make the system more usable?)
Based off of the test, there are not recommendations that can be made.  The user was happy with the system and had no complaints even after being prompted for any kind of problems. 
