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Hollan & Stornetta: “Beyond Being There”

The main points this paper is trying to get across are those of how to “be there” without actually “being there.” They do this by framing it under the terms of needs, media and mechanisms. Media is simply what mediates the communication. Mechanisms are the ways that we can meet commutation needs that are formed by the medium. And the need is any requirement, which, when they are met “facilitate interaction.”
They look at these points from various examples and how they can be applied to common things that might be done to collaborate. One example that they point out has to do with Ephemeral Interest Groups. They note that for informal discussions to be successful they need to be very natural in their forming and also natural in their nature. You can’t really force an informal conversation with someone, they just happen. But, as they point out, this is more difficult if the persons in the discussion are not co-located. It is much more difficult to form these conversations when the people are not all in the same location. So, to get around this issue they are increasing the visibility of the system in addition to lowering the cost of user access and interaction.

This study is important to CSCW because it further lays out some of the framework of geographically distributed work teams and making the conversations/interactions as rich as if they were face-to-face. Also, this is almost like  taking a step further from the “Media Spaces” (Bly, Harrision, Irwin) study that was done as well. It is taking the basic concept, media spaces, and applying it in human terms and how the people interact with it.
However, this study also brings up a good point of what happens when you go beyond face-to-face. What if the information is richer then it would be if we interacted face-to-face? Some things that they are looking into to achieve this are clarity, feedback, and archiving. They are basically trying to extend the natural language.
Overall, I really enjoyed this article. Of the ones that we read about video teleconferencing this was the one that I enjoyed the most. I liked to concept of thinking about taking the natural language to the next level when used in systems described in the paper. It only becomes more prevalent when you actually use a video teleconferencing system, as was the case for me in Lab 1. So, it was nice to have read these articles before the lab, because now when I come to reflect in writing this it makes it click that much more.

Rating: 5 – Great article. It has some really interesting material that is very applicable.
