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Dourish & Bly: “Portholes”

Similar to “Beyond Being There” (Hollan & Stornetta), this study looks at ways in which media technologies are help distributed workgroups by supplying them with information that supports awareness. This project, portholes, was launched at two locations: Xerox PARC and Xerox EuroPARC. This was done so that it could be seen that awareness could be supported over a distance.
This was accomplished by installing a client, usually pvc, on the local machine that connected to various nodes and then displayed the images from those nodes on the screen. Now, since there was not the bandwidth available to them like we have today the idea of latency was very important to them. It was noted that people were not concerned about the latency of the image’s arrival (they only came every 10 minutes), but it was the latency of the local system handling the manipulation of the images.
Also, there were three actions that a user could take with the system. They were, e-mail, glance, and listen (if using edion). These actions enabled the local user more ways to interact with the user on the other end of the porthole.

This article’s findings are significant because it shows that people will use tools that help support awareness. This is important because it offers users a way to be aware of what is going on at a different location that is not their own. It also enables them to get in contact with this person, if they choose to. These are things that will better enable group work & camaraderie.
I really enjoyed reading this article. It was interesting to see how the looked awareness and how it could be useful in community access and community building. I really liked the story of the researchers keeping tabs on each other just by looking at their porthole application. I thought that this application would be very similar to a web chat today. I don’t know how this would be received by the general public today in the workplace, since this could be seen as an invasion of privacy, but this could be very similar to IM in the workplace since both have ways to check people activity and thereby increasing the users awareness of what is around them.

Rating: 4 – Great article, kind of wish that they did something similar more recently.
