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Roseman & Greenberg: “TeamRooms: Network Places for Collaboration”

TeamRooms is a groupware system that allows group members to collaborate in one location despite their physical location differences. The key thing to notice about TeamRooms is that all of the information is stored within the specific room. So, every time you enter the room you will have all of the needed materials right there. This is important to CSCW because it sheds new light on shared electronic spaces by providing a place where all group artifacts can be stored and reviewed by group members at the same time.
This article was interesting to me because it put a new spin on group rooms and collaboration. I have used shared spaces in the past, but nothing that was described in this paper. The closest thing that I can come up with is an online groupware system, but even then that isn’t in real-time by any means. So, to me, this seemed very interesting and powerful for groups to utilize and to use.
I also found it interesting that people would create their own room just so that they could setup a little homepage for themselves. It seemed odd to me that people would do this. I guess I really didn’t see the point of it since it might only be viewed by that person. But, at the same time this space that this person created could be deleted by another user. I found this to be one of the main problems with this system. I don’t know how far in development this was, I can’t imagine that far, but it seemed like it was lacking this obvious “owner” aspect to the system. I know that if I created a room, for any reason, that I wouldn’t want another person to delete it.
However, as the article points out, the “groupware as places” seems like it would be more than adequate for the asynchronous working styles, in addition to a much easier transition to providing real-time collaboration. I would find it interesting to see where this takes off from, or where it has gone since the writing of this paper. I would imagine that this could be very powerful in environments today where people are not located at the same place at the same time when collaboration is needed.

Rating: 5 – Great article, really interesting read and concept to shared electronic spaces.
