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Ishii et al: “Integration of Inter-Personal Space and Shared Workspace: ClearBoard Design and Experiments”
The main idea conveyed in this study was how a shared drawing medium could function in two different locations while the two participants maintain eye contact. This was done with a couple of prototypes (ClearBoard-0, ClearBoard-1, and ClearBoard-2). Two were using glass as the medium on which the drawing would be made and the image projected, while ClearBoard-2 was an electronic version that ran on Macintosh computers. This is significant to CSCW because this is an extension of the shared workspaces discussion, but with a different medium and application (glass board/computer, shared drawing workspace).
When I was reading this article, I found it interesting that they would study this type (drawing application) of shared workspace. It is not that I don’t think it is valuable, I just never thought of it. But, while reading the study I couldn’t really find much to disagree with. The main ideas that they were conveying (interaction of the individuals drawing and the sharing of that drawing workspace) came across in all three of the iterations that they experimented over.

I think that I personally would find the most value, since it is a drawing application, with ClearBoard-2. This iteration of the ClearBoard system is a good mix of the two previous prototypes. This is nice because the users now have the ability to share layers and draw, erase, edit the layers of the other participant. Also, this is nice because you are still maintaining eye contact since the drawing is piped through the computer, as opposed to physically doing it on the computer.

I think that, in varying degrees, applications similar to this are present in applications that I use every day. For instance, in MSN Messenger you can chat with a buddy and also use the shared whiteboard feature. I have used this in the past as something to divert my attention from the task at hand, but the shared workspace idea is still the same. The one thing it is lacking, however, is the ability to see the other person and what they are looking at. This is one way that I feel the ClearBoard stands out of my example of MSN messenger. Even with the addition of a webcam, which I am assuming is possible, you still would not get the feel for where the user is looking on the shared workspace. So, to me this is missing one of the key parts of what ClearBoard has to offer: the ability to share a workspace and see, at a glance, where the other participant is looking.

Overall, I found this article very interesting and a new branch in the shared workspaces discussion. It would be interesting to know if there were any practical applications, besides teaching one how to play backgammon, in operation today. 

Rating: 5 – Very interesting. A different application of the shared workspace idea.
