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Begole et al: “Lilsys: Sensing Unavailability”
This study looked at a better way to gather information on whether or not someone was considered available. This was done by using their prototype, Lilsys. This was a sensor that sat in the room of the person being observed. It sensed various types of things to check and see if that person would be considered available or not. This sensor was also a compliment of Awarenex, which did a good job of detecting presence (but not non-presence). This paper is important to CSCW because it is looking at alternative ways to solve the problem of defining and determining non-presence.
When reading this article I found the concept that they had of where the burden gets placed on availability interesting. They listed some examples of where they knew the person was busy, but they called anyways. Now, they made it clear when calling that they knew they were busy, but I still found it interesting how the burden was placed on the end user. I would have to agree with them though. It seems to me that the final decision will always come from the person looking to be contacted. That is, they are really the only ones that know if they are busy or not. I can think of examples of my own availability where I don’t want to be distracted my small talk on IM, but if the phone rang and somebody needed to talk to me there, I would take the call.
But, on the same token I guess this might be a place where this paper misses a little bit. I would have liked to seen more categories than available and not-available. I understand that this field, and study for that matter, are pretty new to CSCW, but in future work I’d like to see more cases of availability. But, as it was pointed out, this could not be the best path to go since common sense might alleviate many of these extra categories. I only say this when thinking of the example of when a person is out to dinner, they might consider themselves available, but the person trying to contact them might not want to interrupt them.

Overall, I think that this is really interesting work. It will be interesting to see where this field goes now that our life styles are getting more and more online as the years progress. I can imagine this to be very valuable since it can be hard to tell when a person is available or not. But, the privacy concerns that can come with this could be a challenge as well. So, this might be a deterrent to something like this reaching as wide an audience as one would like.

Score: 3 – Good intro to the topic, would like to have seen more depth though.
