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Souza et al: “Sometimes You Need to See Through Walls”
This paper follows the development of an API for an application that is being developed. It discusses the different processes that the team takes to develop the API as well as some of the problems that are associated with it. They find out in the end that the API is a good tool for further development of software, but creators of the APIs need to be aware of their users and need to be sure that when changes are made to the API that they are not so drastic that they completely destroy the work of those working with the API. This paper is significant to CSCW because it offers a look at the development process for an API and its use, both of which are common practice when developing software with multiple people.
When I think of APIs the first thing that comes to mind is the Java API. This probably the API that I have used the most when taking computer science classes here at UW. It was nice to have the use of the API, because it offered functionality that you might have duplicated on your own. But, at the same time, with each Java upgrade you hope that your code doesn’t break and that it will continue to work. This was one of the interesting parts of the paper.

It was interesting to see how the developers had their code get changed every so often because of an API update. This could be because the API made changes to functions that they were using or differing functionality was added that could do the process better. But, when reading the paper it was interesting to note how little communication there was at times between the different groups about what was being used in the API as well as what was needed by the users of the API. It was almost like one group just created the API and left it as a “take it or leave it” scenario. You either used what we provided you, or you don’t. This seemed odd to me since all of these people were in the same company and you think that they would work together to get this API created so that they could deliver their product.
Really, when reading this paper I was more fascinated by the way that the different teams built their APIs. It seemed that each team had an API that built on top of another team’s API. This seemed strange to me since there would be so much dependency needed for all of it to work. But, that is not necessarily a critique of the paper, but of the API process. But, then again, it’s not like I’ve designed one for a project of this scale, so I probably have no clue what I’m talking about.

In any case, this paper was a good glimpse into the world of generating APIs and how much communication is really needed to make them work in a development environment.

Rating: 4 – It was an interesting read, but I liked the open source one much better.
